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Dear Client, 

Thank you for your interest in migrating to Australia. 

My name is Youssef Haddad and I am an Australian Registered Migration Agent with  

Immigration Law Matters (Australia). We are a privately owned Migration Law Consultancy 

Firm based in Melbourne, Australia. We specialize only in Australian Migration Law.  

 

About the Global Special Humanitarian Visa 

The Global Special Humanitarian visa is for you if you are outside Australia, are living outside 

your home country, are subject to substantial discrimination amounting to a gross violation 

of your human rights in your home country, and are proposed by a person or organisation in 

Australia. This is a permanent visa. 

 

You might be able to get this visa if you: 

 are living outside your home country 

 are subject to substantial discrimination which amounts to a gross violation of your  

human rights in your home country 

 are proposed for this visa by a person or organisation in Australia. 

 

In-country Special Humanitarian visa 

The In-country Special Humanitarian visa is for you if you are living in and subject to 

persecution in your home country, and have not been able to leave that country to seek 

refuge elsewhere. The In-country Special Humanitarian visa is a permanent visa. 

You might be able to get this visa if you: 

 are living in your home country 

 are subject to persecution in your home country 

 have not been able to leave that country to seek refuge elsewhere. 

 

 

 

https://www.mara.gov.au/search-the-register-of-migration-agents/registered-migration-agent-details/?id=c2d31c4f-a452-e311-9402-005056ab0eca


 

Your Australian Proposer 

Applications for a Global Special Humanitarian visa must be supported by an eligible 

proposer in Australia.  

The proposer must be: 

 an Australian citizen 

 an Australian permanent resident 

 an organisation in Australia. 

 

If you do not have any friends or relatives in Australia who will support your visa application 

our firm will provide you with sponsorship from an Australian Sponsoring Organisation. 

 

How to Apply with our office 

Your refugee assessment form has been recorded with our office. However, in order to 

proceed further you will need to contact Dr Rifat Moustafa who is our overseas 

representative for Middle Eastern Nationals. Dr Rifat will be able to communicate with 

yourself in Arabic. 

 

Dr Rifat will assess your case, and provide you with details regarding lodging an offshore 

humanitarian visa to Australia, including sponsorship with an Australian Sponsoring 

Organisation. Once you become our client he will send your file to our Melbourne office for 

processing and lodgement with the Australian Department of Immigration in Australia.  

 

CONTACT DETAILS for Dr Rifat Moustafa: 

All initial communication with Dr Rifat must be made by email. 

 

PLEASE NOTE: 

We kindly ask that you be patient when contacting Dr Rifat as we are currently receiving a 

large number of refugee applications. We will reply to your email as soon as possible.  

Email:              lawhelp90@hotmail.com 

 

In the meantime, please also like and follow our Facebook page for the latest news on  

Australian Migration and Syrian Refugees:  

https://www.facebook.com/ImmigrationLawMatters  
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