
 

Refugee Entitlements in Australia 
 

Once you have been granted an Australian Humanitarian Visa you can expect to receive the following 

support from the Australian Government as an Australian Permanent Resident: 

A. Housing  

Australia’s Humanitarian Settlement Services (HSS) program gives support to refugees on arrival, and 

throughout their initial settlement period, including finding accommodation and sourcing basic household goods 

such as kitchen equipment linen.  

Refugees are often located close to family members or if they don’t have a link to Australia, they are usually 

settled in regional locations that provide the best access to reasonable housing and employment prospects.  
 

B. Financial support  

The Australian Department of Social Services is responsible for administering financial support for Australian 

Citizens and Permanent Residents. Refugees immediately gain access to the income support available to an 

Australian permanent resident.  

Employment Assistance: 

The following is the fortnightly rate* payable to assist you if you whilst you are not working: 
 

If you are: 
Your maximum fortnightly payment is 

(AUD): 

single, no children $523.40 

single, with a dependent child or children $566.30 

single, aged 60 or over, after 9 continuous months 

on payment 

$566.30 

partnered $472.60 (each) 

(*as of December 2015) 

 

 



Payment rates for Age Pension: 

There are different rates of Age Pension payments* for single people and couples. Your rate also 

depends on your income, assets, and other circumstances. 

Pension rates per fortnight 

(AUD) 
Single 

Couple 

each 

Couple 

combined 

Couple each 

separated due to ill 

health 

Maximum basic rate $788.40 $594.30 $1,188.60 $788.40 

Maximum Pension Supplement $64.50 $48.60 $97.20 $64.50 

Energy Supplement $14.10 $10.60 $21.20 $14.10 

TOTAL $867.00 $653.50 $1,307.00 $867.00 

(*as of December 2015) 
 

C. Healthcare  

With a permanent residency status, accepted refugees are eligible for Medicare and can receive public 

hospital services free of charge as public patients.  
 

D. Education and learning  

The HSS program also provides an onshore orientation program to assist clients understand Australian 

society, laws and culture.  

Free English language courses are available to eligible migrants who do not have functional English with 

access to up to 510 hours of English language courses in their first five years of settlement in Australia.  

Young refugees have the same access to schools and education as a permanent resident.  
 

E. Work  

Accepted refugees are granted permanence residence visas which mean they are immediately eligible 

to work.  

 

F. Other assistance  

The Crisis Payment is a one-off payment to helps those who have experienced difficult or extreme 

circumstances. Refugees also have access to free interpreters to help with information about payments 

and services.  

 

http://www.humanservices.gov.au/customer/services/centrelink/pension-supplement
http://www.humanservices.gov.au/customer/services/centrelink/clean-energy-supplement

